
NABFINS INSTRUCTION

S.No. Guidelines

I Summary of Total Cost

1

The bidder is expected to quote the costs for all items required for fully complying with the requirements of the 

RFP and the corrigendum in the respective sections of the price bid. The prices for the respective sections would 

be deemed to include all components required to successfully utilise the solution.

2
NABFINS is not responsible for any arithmetic errors in the commercial bid details sheet committed by the  

bidders. All  formulas & arithmetical calculations will be bidder's responsibility.

3
The bidder is expected to specify the type of licenses along with the details with respect to quantity, rate, etc., 

wherever applicable.

4
In case the bidder includes/combines any line item as part of any other line item in the commercial bid, then this 

has to be clearly mentioned in the description indicating the line item which contains the combination

5
The bidder has to quote for each line item. If any line item is part of the solution proposed in the RFP response, it 

has to be referenced. If it is not applicable, then the Bidder has to mention Not Applicable (NA).

6 The Bidder may insert additional line items as applicable based on the solution offered in the respective tabs

7 The Bidders should quote as per the format of Bill of Material ONLY 

8

Bidder is required to cover component by component licensing details for each of the software components 

proposed to the NABFINS. In case the proposed product has different modules with different licensing metrics 

and licensing models, bidder to provide module wise details by adding the rows

10 All amounts in the Bill of Material should be in INR

11
The Bidder should to the extent possible stick to the same structure of the Bill of Material. Hence, the bidder is 

not expected to delete necessary rows.

12 All the prices quoted by the bidder shall be exclusive of taxes

13
Any additional number of items  (software, hardware) and services to be procured by NABFINS in future shall be 

on pro-rata basis on the rates provided in the Bill of Material.

14

If the bidder has not quoted for any line item mentioned in the Bill of Material, it will deemed considered that 

bidder has factored the cost for the item in the Bill of Material and No additional charges will be paid other than 

the one mentioned in the Bill of Material . 

15
Bidder is required to submit the commercials during the bid submission and is required to provide the line item 

wise detailed breakup.

16

Successful bidder shall ensure to deploy all security tools to meet information security requirement indicated in 

the RFP and any regulatory & statutory and NABFINS guidelines/ policies from time to time. Such associated 

cost shall be part of the proposal. No separate cost would be payable by NABFINS

II Software License

1
The bidder has to quote for each line item. If any line item is part of the solution proposed in the RFP response, it 

has to be referenced. If it is not applicable, then the Bidder has to mention Not Applicable (NA).

2 The Bidder can insert additional line items as applicable based on the solution offered in the various tabs

3 The license type , edition and version of the Software has to be clearly described in the Description column

4

Bidders must note that any Warranty pertaining to Software/Applications that extends beyond the contract period 

due to the Software/Applications supply towards the terminal years of the contract must be provided and 

supported by the Bidder without any additional cost to the NABFINS.

III Implementation

1 Bidder shall comply to the Installation & commissioning, implementation scope provided in the RFP 

2
The solution implementation should include all the costs associated with the complete implementation of the 

solution covering all the locations & implementation of associated components like software etc.

3
Activities and functions to be undertaken for installation and implementation of the software should be as per the 

RFP.
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4

Bidder to note that all integration and interfacing with NABFINS Internal, NABFINS highlighted external 

applications, 3rd party techs, FINTECHs and any other required for meeting the scope of the RFP has to be 

performed by the bidder in line with the RFP requirement. 

IV O&M

1

Bidder is expected to provide a detailed break up of all products and services that are under the scope of facilities 

management as part of the technical bid, in the technical bill of materials i.e. the above format is expected to be 

replicated for each item to be covered under the scope of facilities management.

2 The Bidder needs to provide facility management services as per the scope of the RFP

3 The facilities management function should be carried out Onsite/Offsite as mentioned in the RFP

4
Bidder to note that quantity of resources mentioned in the RFP is minimum, bidder is mandated to right size the 

resource deployment onsite in order to meet the scope, SLAs and other terms of the RFP

5 The Bidder to provide FM resources as per the scope of the RFP

V Training

1
Bidder is required to factor in the required cost as a part of the implementation cost and shall deliver the training 

meeting the NABFINS requirement at various stages of the implementation cycle

VI Other Cost

1 Other costs rates provided shall be utilised for any item or scope over and above the ones mentioned in the RFP

2
NABFINS at its discretion shall utilize the rates provided in the BOM on pro-rata basis. The quantity provided in 

the sheet is indicative and just for the purpose of calculation.



NABFINS Summary

Item
Implementation period 

30 Days
Year 1 Year 2 Year 3 Grand Total

License Cost

Implementation Cost

O&M Cost

Note: Implementation period 30 Days it's part of 1st year.

Grand Total

Grand Total in words



NABFINS/RFP/0011/2023-24 Software License

S.No Item Details/Description License Type Licensing Metrics

Number of 

licenses (A1)

Rate (in INR) 

(B1)

Total (C1 =  A1 

x B1)

Number of 

licenses (A2)

Rate (in INR) 

(B2)

Total (C2 =  A2 

x B2)

Number of 

licenses (A3)

Rate (in INR) 

(B3)

Total (C3 =  

A3 x B3)

1 SIEM

Make of the Product : 

Model of the product :

Version of the product :

Edition of the product (Example 

Standard, Enterprise etc.) 

Please select the licensing 

metrics:

As per NABFINS 

Projection  Annexure 18

Sub-total License Cost

Implementation period +Support period - Year 1 Support period - Year 2 Support period - Year 3 GRAND TOTAL 

(GT =  C1 + C2+ 

C3)

License Cost 



NABFINS Implementation

S.No Item Details/Description GRAND TOTAL

1

Solution Implementation cost (Integration & 

Interface Cost- Internal and External 

Applications.)


