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GRIEVANCE REDRESSAL PROCEDURE

Customer who wish to send the compliant/feedback
over any issue can use the following channels:

Level 1: District Manager/In-charge
Please contact District Manager/In-charge at the district level
or you can call them at District Office landline number
District Office Contact Number:................c..ovee.
Timings: 9.30 A M to 6.00 P.M Monday to Friday &
9.30 AM to 2.00 P.M on Saturday (Excluding Holidays,
2% and 4" Satwrdays)
Level 2: Customer Care Centre
If you are not satisfied with the response received from the
Distnict Office or if yvou don’t receive a response in 3 working
days please call our Customer Care Centre representative
available on the phone to register your complaints and
feedback.
Contact Numbers: 080-26970600/ 26970700
Toll Free No: 1800 1024 205
Timings: As mentioned above
Level 3: Grievance Redressal Officer
If you are not satisfied with the response from customers
care centre or if you don’t receive response within 3 working
days. please call or write to Grievance Redressal Officer.
Mr.Bibhu Prasad Mishra
Grievance Redressal Officer
Asst. General Manager
Risk Management& Internal Control Department, NABFINS
#3072, 14th Cross, K. R. Road. Banashankari 2nd Stage,
Bengaluru — 560 070
Contact Number:08(-26970500
Email Address:complaints@ nabfins.org

If the complaint/dispute is not redressed within a period of one
month, the customer may appeal 1o the Officer in-charge of the
regional office of RBI, DNBS, Bengaluru on the below
mentioned address:

Deputy General Manager/General Manager,
DNBS, Reserve Bank of India, 10/3/8,
Nrupathunga Road

Post Bag No.5467 Bengaluru-560001
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